[6JI0Y Neo 74
,/B’B.KaJIHHHHa

HHCTpyKIHS 10 CONPOBOKACHHIO HHBAJIHIOB H JIUL ¢ OrPAaHHMYeHHBIMH
BO3MOXKHOCTSIMH 310poBbsi (OB3)

1. O0mMe moJIoKEHH N

1.1. Hacrosmas HMHCTPYKLHS IO CONPOBOMJIEHHIO MHBAIUIOB M JHMI C OrPAaHHYEHHBIMH
BO3MOXHOCTAMHE 310poBbs (fnanee - Muctpykimsa) MBJIOY «/lerckuii cag No 74»  (manee —
VYupexxnenue) pazpaboTaHa Ha OCHOBaHUY CIEAYIOIIMX HOPMATHBHO-IIPABOBLIX aKTOB:

- ®epepanpnoro 3akona ot 03.05.2012 r. No 46-@3 «O parudukanne Konsenimn o mpasax
HUHBAIHIOBY;

- OenepanpHoro 3akosa or 29.12.2012 r. Ne 273 -®3 «O06 obpasosanun B Poccmiickoit
Oeneparumy;

- IIpukaza MunucrepcTBa obpasoBanus u Hayku Poccuiickoit Mepepanun «O6 yTBEpKIEHHH
ITopsaynka obecriedeHus yCIOBUH JOCTYIIHOCTH JUISl MHBAIUIOBR OOBEKTOB M IPEIOCTABIISIEMBIX
yelyr B cepe oOpaszoBaHus, a TakkKe OKAa3aHHUS UM IIPH TOM HEOOXOJAMOM IIOMOIIH» OT
09.11.2015 r. Ne 1309;

- Ilpuxasza MunucrepcrBa obpazopanusi 1 Hayku Poccuiickodt @epeparuu «O0 yTBepIKIeHHH
[Tnana meponpusaTHil «10pokHOH KapTely MunucrepcTBa obpazoBanust W Hayku Poccuilckoii
@enepanyy 0 MOBBIICHHUIO 3HAYCHUH IIOKA3aTeNei JIOCTYITHOCTH JUIsi HHBAIH/IOB 0O0BEKTOB H
IPEeIOCTABIEMBIX Ha HUX YCIyT B cepe odpazoBanusy ot 02.12.2015 r. Ne 1399;

- MIHBIX HOPMATHBHO-IIPABOBBIX U JIOKAJILHBIX aKTOB.

1.2. Hacrosmas Muctpykuus paspaborana B Hemsx:

- HEIOIYCTHMOCTH MHCKPUMHUHAIMHA B YUpPEXKICHHM I10 IPU3HAKY WHBAIMIHOCTH, TO €CTh
moboe paziHyude, MCKIIOYEHHE WM OrpaHHYeHHe 1O TPUYHHE HMHBAJIHIHOCTH, IENBI0 JIH00
pe3yJIbTaTOM KOTOPBIX SBIIACTCS YMAalCHHE MJIM OTPHIIAHUE IIPU3HAHHUS, peallM3allid HIH
OCYILIECTBJIEHHs HAPABHE C JIPYTHMH BCEX rapaHTHpOBaHHbBIX B Poccuiickoit denepanuu npas u
cBOOOM YeoBeKa M I'Pa)KIaHMHA B ITOJUTHUECKOH, S5KOHOMHUYECKOH, COIMAIBHOMN, KyJIbTYPHO,
rpaXXIaHCKOH winH 10001 HHOK 00s1acTy.

- peayM3anyy IIpaB 00ydaonxcs ¢ OrpaHHISHHLIMH BO3MOXKHOCTAMH 3/I0pOBbA (nanee - OB3)
HA MOJIyYEHHE JIOMIKOJILHOI0 00pa3oBaHusl, U COIMAIBHON ajanTaiui B yCIOBUAX Y UpeikICHHs.
1.3. Hacrosmas WHcTpykiust oOs3arenpHa  JUisi  MCIIOJHEHHSI BCEMH  COTPYAHHKAMHU
YupexneHusl.

1.4. B COOTBETCTBHH C Hacrosied MHCTpyKIMed COTPYAHHKH IIPOXOMAT HMHCTPYKTAX H
o0ydeHHe BOMpOCaM, CBSI3aHHBIM ¢ OOecneueHHeM JOCTYIHOCTH I HHBAIUAOB U jui ¢ OB3
00BEKTOB M YCIYT YUpesKIeHUs, B TOM YHCIIE ¢ y9acTHEM IepcoHasa (¢ oKazaHueM MOMOIIH Ha
o0bexTax B peoI0JIeHul 0apLepoB U COIPOBOKACHIH HHBaNUAa unu auna ¢ OB3).

1.5. MHCTpYyKT@X NPOBOAMTCS PYKOBOIMTEIEM YUpeimaeHus JIMO0 OTBETCTBEHHBIM JIMI[OM 32
paboTy ¢ HHBaIUIaMK H Jiuiamu ¢ OB3.

1.6. st ygera pabOTEI IO HHCTPYKTaXy U 00YYEHHIO COTPYIHUKOB padote ¢ muuamu ¢ OB3 u
HHBaMIaMH  BejieTest «OKypHanm WHCTPyKTaXa M0 COMPOBONKJICHUIO HMHBATMIOB W JHI[ C
OrpaHUYEHHBIMM BO3MOMKHOCTAMH 310poBbst (OB3)» (manee — xxypHan). B xypHane Benercs
3amUCh TeMBl HHCTPYKTaXa, nathl, MO, 10JKHOCTH COTPYAHHKOB, IPOIIEAIHX HHCTPYKTAXK, 4
rakxke OHO, 10KHOCTE ¥ MOANUCEH COTPYIHHUKA, IPOBOJUBIIEIO €r0.



1.7. lonyck k paboTe BHOBL NPHHATLIX PaOOTHUKOB YUpeiJIEHHs OCYNIECTBISETCS TOCIE
NPOXOXKAECHUS MHCTPYKTaXka M OOYYeHHs BOIpOCaM JIOCTYNHOCTH OOBEKTOB M YCIIyT
YupexneHusl.

1.8. Beem corpynuukaMm Yupe:xIeHHs! Opy oOIeHNH ¢ AeTbMHU-WHBATHAaMH U numamMu ¢ OB3
co0MmoNaTh MpaBHIla ITHKETA, YTBEPIKICHHBIME B Y YPEIKICHUH.

1.9. Ilpu oOmenuu ¢ aMUAMH, UCHBITBIBAIOIIAMH TPYAHOCTH TPH MEPEBIDKEHHH, CIEIyeT
YBEIIOMHTD O HAJIMYMK Ha 00BEKTax Y UpeiIeHH sl ONIPEAETEHHOTO CIICIHAIBHOTO 000Dy I0BAHHI
A uHBAIMIOB M MLl ¢ OB3 M BO3MOKHOCTH M0Jib30BaThCS UM. COTPYIHHKH OO0S3aHBI
BCTPETHTH, BEKIMBO OOBACHHTH, TI€ HAXOIUTCS HYXKHBIH OOBEKT WHBAIHIY, YOCIHTHCS B
JOCTYIHOCTH IIPOX0JIa, Ky/1a CIIe/IyeT NEPEIBUraThCs. 3anpeiaeTcs IPHKacaThes K HHBATHIHOM
KOJISICKE M MEHSTh ee MecTomojoxkeHue Oe3 cornacusi wHBamuma wmu juma ¢ OB3. Ipu
OTKPBITHH TSDKENBIX JABEPEH, IPH MEPEABHIKEHUH 110 IapKeTy WM KOBPaM ¢ JUTHHHBIM BOPCOM
pPeKOMeH/lyeTcs IIPEUIOKHMTEL IIOMOINb HMHBamuay wuim Jjuny ¢ OB3, nonesyomemycs
UHBAJIMIHONW KOJSACKOH WM KOCTBUIAMH. COTPYAHMKH IODKHBI TOMHHMTH, YTO HHBAJIHIHBIC
KOJICKH OBICTPO HAOMPAOT CKOPOCTh, M HEOKHIAHHEIC PE3KHE MOBOPOTHI M TOJYKH MOTYT
IIPUBECTH K IIOTEPE PABHOBECHS M OIPOKHIBIBAHHIO HHBATHIHOMW KOJISCKH,

1.10. Ycnpnmap 3BOHOK BBI30BA, BCTPETHTH HMHBAIWAA HA Kpeciie-Koysicke (MM MHBAIHIA
IPYrof KaTeropHH) Iepell BXOJOM B 3J[aHWE M OKa3zaTh €My IOMOLIL IPH BXOoze (BBIXOHE),
COIIPOBOIMK/ICHUH JIO MECTA.

1.11. Oxa3ars noMoIb UHBAJIMJLY IIPH BHIIOJHEHHH JEHCTBHH caMOOOCTYKHBAHHSA C YUCTOM
BPEMEHHM €I'0 HAXOMIEHUS! B Y YPexKJIEHUH (IIOMOYb CHSITh BEPXHIOIO OJC)KIY, IOCETHTE CAHY3eI
| T.I.).

1.12. ObecneynThs BO3MOYKHOCTh OKa3aHHsI MMOMOIIK MHBAIUIY B 3aTPYAHEHHBIX CHTYAIUSIX BO
BpEMSI HAXOKICHUS B Y UPEIKICHUH.

1.13. Ilocne mpenocTaBiaeHUs yCIyrd COPOBOANTEL MHBAIMIA HA Kpeciie-KoJisicke (MU JIPyToi
KaTeropuu) K BEIXOAY U3 ITOMEIICHHUS.

1.14. Oka3ars npu HeoOXOAMMOCTH TIOMOIIL MHBAIKIY TPH TOCAJIKE B COIMATBHOE TAKCH HIIH
HHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmronate npoQecCHOHANBHYIO 3THKY B3aMMOOTHOLUEHMH M HE JONYCKATh CHTYyalluH,
IIPEISITCTBYIOIIMX MTOJIYYEHHEO HHBAJIHIOM YCIIYT.

1.16. OcymiecTBIATh pa3bACHEHHUS B NOCTYNHOM Ui MHBANUAOB (POpPME IMOPSIKA MOCELIEHHUS
YupexneHus.

2. HpaBHna ITHKETA IIPH oﬁmemm C HHBaJTHIaMH

2.1. IlpaBuna stukera mpu OOIIEHMM C MHBAIUAAMH IS pabOTHUKOB YupexkaeHus (Jajee -
IlpaBuia) mpencraBndior coOoi CcBoJ OOMMX TNPHUHLIMIIOB M IIPABWUJ, HANpaBICHHBEIX Ha
COOJIIOJIEHHE MOPAIBHO-3THYECKHX W HPABCTBEHHBIX HOPM, MOJIEH IOBeJeHHs PabOoTHHKaAMU
VupexneHus Ipy OOIIEHUN ¢ HHBAJIMIAAMHI H JIPYTUMH MAJIOMOOHIBHBIMU I'paKIaHaMu (Jajee -
MI'H).

2.2. llenpro HACTOSIMX TpaBWI SIBJISIETCS YCTaHOBIeHHE H¢eKkTHuBHOro oOIeHus ¢
uHBamugaMu u apyrumMu MI'H, a Taxxe oxazaHue UM Npud 3TOM HEOOXOJMMOH IIOMOIIM B
peo0IeHuH 0apbepoB, MEIIAIOIINX ITOJIYUECHHIO HMH YCIIYT HapaBHE C JPYTUMH JTHIAMH.

2.3. Kaxapii paboTHHK YUpexJeHHS IOIDKeH IpPUHUMAThL BCe HEOOXOMUMBIE MEpHl JUIs
pasBUTHS KOMMYHHMKATHBHBIX KOMIICTCHIMI, YMEHHH M HAaBLIKOB, HEOOXOOUMBIX ISt
3¢ peKTUBHOTO OONIEHHS TPH OKa3aHHK TOMOIIH HHBaIH1aM u apyrum MI'H.

2.4. 3nanne u cobmonenue paboTHUKaMHU 1oJI0KeHul [IpaBuil gBisieTcs OJHUM K3 KPUTEPHEB
OLICHKH Ka4yecTBa MX npodeccHonanbHoM AeATeNLHOCTH, a Takke HeoOXO0AUMBIM YCIIOBUEM IS
CO3JIaHMsI ¥ TTOJJIEPIKAHHUS PENYTAIMH YUPEXICHUs, POPMUPOBAHHUS MTOJOKUTEIIBHOM KYJIBTYPbI
oOLIeHHs IIPYU OKazaHUK [TOMOLIM HHBanuaaM 1 1pyrum MI'H B Yupexaenuu.

2.5. OCHOBHBIE KOMMYHHKATHBHBIC HABBIKH ITPH OOIIEHWH ¢ HHBAJIHIAMH:

- u3beraTh KOH(IMKTHBIX CUTYaLUH;

- BHUMATEIBHO CIIYLIATh HHBAIM/IA H CIIBILIATE €r0;



- peryMpoBaTh COOCTBEHHEIE SMOLMH, BOZHUKAIOIIHE B IIPOIECCE B3AUMOICHCTBHS,

- 0DecreunBaTh BEICOKYIO KYJIBTYPY H ATHKY B3aMMOOTHOIIEHHMIA;

- IIMBHIIM30BAHO IPOTHBOCTOSITE MAHUITYJIHPOBAHHIO;

- COMHEBASICh, PACCUUTHIBATE HA CBOH 3/paBBIif CMBICI M CIIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHTBCS K APYTOMY YeI0BEKY, Kak k ce0e caMoMy, TOYHO TaK JKE ero YBayKaTh.
2.6. O01He mpaBKiIa ATHKETa IPK OOIIEHHH ¢ HHBAIMIAMH:

2.6.1. Obpamenne K dYeNnoBeKy: KOIJA BHl Da3rOBAapHBaeTe ¢ MHBAIMIOM, oOpamaiitech
HETIOCPE/ICTBEHHO K HEMY, a He K CONPOBOXKAAIOUIEMY HIIH CYPAOMEPEBOMAUYHKY, KOTOPHIE
IPUCYTCTBYIOT IIPH Pa3roBOpE.

2.6.2. Tloxarne pyKd: KOrJa Bac 3HAKOMAT C HHBAIWIOM, BIIOJIHE €CTECTBEHHO IOKATH €MY
PYKy: Haxke Te, KOMy TPYIHO JBHI'aTh PYKOH MIIM KTO IOJIB3YETCSl MIPOTE30M, BIIOJIHE MOTYT
NOXKaTh PYKY — IPABYIO HIIM JIEBYIO, YTO BIIOJIHE JIOIYCTHMO.

2.6.3. HaspiBaiiTe cebs M JIpyrux: KOTJia BBl BCTPEUAETECH C YEJOBEKOM, KOTOPEIH IIIOX0 HIIH
COBCEM HE BUJIMT, 00s3aTeIbHO Ha3bIBakTe celsl 1 TeX JIF/Iei, KOTOPHIC IPHIILIK ¢ BaMu. Bciu
Bac obmas Oeceja B rpynme, He 3a0bIBaiiTe MOSCHHTH, K KOMY B JIAHHBIA MOMEHT BEI
oOpariaerech, ¥ Ha3BaTh ceOsl.

2.6.4. IlpenosxeHre TOMOIIM: €CIIH BB IIPEIAracTe MOMOIIIk, JK/IUTE, I0Ka €€ IPHMYT, a 3aTeM
ClpaliBaiTe, 4TO U KaK JeaaTh.

2.6.5. ANeKBaTHOCTD M BEXKIIMBOCTE: oOparaiTecs ¢ B3pOCIbIMU-UHBATMIAMHA KaK C B3POCILIMH.
O6pamaiiTech K HUM IT0 HMEGHH H Ha «TBD), TOJBKO €CJIH BbI XOPOIIO 3HAKOMBIL.

2.6.6. He onmpaiitech Ha Kpecio-KOJSCKY: ONUPAThCS HIIM BHCHYTH HA MHBAIHIHON KOISICKE -
TO YK€ CaMoe, 9TO M OIIHUPATLCs UIIH BHCHYTh Ha ee 0bJaarelie, H 3TO TOXKE pasapakact.

2.6.7. BamuHast KOJSCKa - 3TO 9acTh HEIPUKACAEMOro MMPOCTPAHCTBA YEI0BEKA, KOTOPBIA e
HCIIONB3YET.

2.6.8. DBuumarensHOCTH M TEPHENMBOCTH: KOTAAd BEI Pa3TOBApPHBACTe C  YEJIOBEKOM,
HCIIBITBIBAIOIIMM TPYJIHOCTH B OOINEHHMH, CIylIaiiTe ero BHUMATENIbHO. ByjbTe TepIieuBbI,
JKIMTE, KOIJla YeJIOBEK caM 3aKOHYHUT (pasy. He mompasunsiite ero u He JloropapuBaiiTe 3a HEro.
Huxorna He mpUTBOpANHTECEH, YTO BBl IOHUMAETE, €CJIM Ha CaMOM JIejie 3TO He Tak. IloBTopHTe,
YTO BBI MOHSIIH, 3TO MOMOYKET YeJIOBEKY OTBETHTH BaM, @ BaM — IIOHATL €rO.

2.6.9. Pacnonoxenue s Oeceibl: KOrja BBl TOBOPHTE C UCJIOBEKOM, ITOJIB3YIOIIHMCS
HHBAJIM/IHOH KOJISICKOH MIJIM KOCTBIISIMH, PACIIOJIOKHTECH TaK, YTOOBI BAIllK ¥ €ro IJia3a ObUTH Ha
OIHOM YpOBHE, TOrZa BaM OyzeT Jierde pasroBapHBarb. PasroBapuBas ¢ TEMH, KTO MOXKET
YUTaTh 110 I'ybam, pacmojoXKUTech Tak, uTo0bl Ha Bac manain cser, u Bac ObUI0 XOpOIIO BHAHO,
nocrapaiirech, 4To0651 BaM Huuero (ena, pyku) He Memmao.

2.6.10. Ilpusnedyenue BHUMaHus 4yejioBeka: 4TOOBI IPHUBIICYL BHUMaAHHE YEJIOBEKA, KOTOPBIH
IUIOXO CIIBIIMUT, NTOMAIUUTE €My PYKOH HIIM moxiomnaiite mo miaedy. CMOTpHTE eMy IpsSMO B
r7a3a U TOBOPUTE YETKO, HO HMEHTE B BUAY, YTO HE BCE JIIOJH, KOTOPHIE INIOXO CIIBIIIAT, MOTYT
YUTaTh 110 rydam.

2.6.11.He cmyuiaiitech, €Clii Clly4aifHO JOIYCTHIIH OIUIOITHOCTB, cKa3aB « Y BHIUMCS» N « BB
CJIBIIIANH 00 3TOM...7» TOMY, KTO HE MOKET BUACTH WIIH CIBIIATE.

2.7. llpaBuna oTHKeTa IHpH OOIIEHHH C JHIAMH € pasHBIMH paccTpoicrBamMu  (DyHKIHN
OpraHuzMa:

2.7.1. IlpaBuna oTHKeTa HpH OOIIEHHM C HHBAIMJIAMH, UCIBITBIBAIONIMMH TPYAHOCTH IIPH
[IepEBHIKCHHH:

- IlomHuTe, 9T0 MHBaNM/HAs KOJISCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO wYeloBeka. He
obnokauyuBaiiTech Ha Hee, He TOJIKaiTe, He KiIaJuTe Ha Hee HOrH Oe3 paspemenus. Hauate
KaTUTh KOJISICKY 0e3 cOorylacysi HHBaINIa — TO e caMOoe, UTO CXBAaTUTh M MMOHECTH deloBeka 0e3
€ro pa3perieHus.

- Beerna crpammuBaiite, HyXKHa JIM IOMOIb, MPEXKIE YeM OKazarh ee. IIpemaraiite moMos,
€CITH HYKHO OTKPBITH TSXKEITYIO IBEPH HIIH IPOHTH 110 KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Bame npeuiokeHHe O NOMOUIM IPHHATO, CIIPOCHTE, YTO HYKHO HeNaTh, M YETKO
CIIeyATe HHCTPYKIIMAM.



- Ecnu Bam paspernuiy nepenBurath KOJSICKY, CHavalla Kature ee MeieHHo. Komsacka GecTpo
HabHpaeT CKOPOCTh, H HEOXKUTAHHBIH TOTUOK MOXKET [IPUBECTH K II0TEPE PABHOBECHSL.

- Beerma muuno yoexnaiiTech B IOCTYITHOCTH MECT, [JIe 3alUTAHHPOBAHBI MEPONIPHATHS. 3apanee
MOUHTEPECYHTECh, KAaKHMEe MOIYT BO3HMKHYTH IpOOIEMBI WM Oapbephl H Kak HX MOXKHO
YCTPaHUTh.

- Ecii BO3MOKHO, pacriofiosxuTech Tak, 4ToObI Baln Jiuia Oblid Ha 0HOM yposHe. M3beraiite
TIOJIOXKEHHS, TIPH KOTOPOM BalIeMy COOECEHUKY HYKHO 3aIIPOKHIBIBATE TOJIOBY.

- Ecam cymecTByIoT apXHTeKTypHEBIE Oapbephl, NPEAyIpeIuTe O HUX, YTOOBI UEJOBEK HUMET
BO3MOKHOCTb IIPUHUMATD PElICHUS 3apaHee.

- IlommuTe, 4TO, Kak HPaBHIO, Yy JIHOAEH, MMEIONIMX TPYIHOCTH IIPH IEPEIBHKCHHH, HET
pobJIeM CO 3PEHHEM, CITYXOM M TOHHMaHHEM.

- He nymaiite, 4T0o HEOOXOAMMOCTE ONL30BATHCS HHBAIHIHOM KOISCKOM — 9TO Tpareaus. D10
Crioco6 cBoOOMHOrO (€CaM HET apXUTEKTYypHBIX OapbepoB) mepeaBmikenus. EcTbh oM,
TOJIB3YOLIMEC MHBAIUIAHON KOJIACKOH, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOMUTH M MOTLYT
IEPEABUIAThECA C IOMOLIBIO KOCThUIEH, TPOCTH M T.I. KOJSICKM OHH HCIOJB3YIOT UL TOTO,
4TOOBI 5KOHOMHTE CHJIbI U OBICTpEE NEPEABUTATHCA.

2.7.2. llpaBuna 3THKETa NpH OOLICHHUM C HHBAIMJIAMH, MMEIOIIUMU HAPYUICHUS 3PEHHS KA
HE3PSIUUMH:

- IIpennaras cBoro momouns, HaNpaBIIAHTe YenoBeKa, He CTHCKUBANTE €ro pyKy, HIAUTE TaK, KaK
BBI 0OBIMHO X0uTe. He Hy)KHO XBaTaTh CJIENOro 4eI0BeKa H TAIIHUTEL €ro 3a coOoi.

- OnummTe KpaTko, rze Bel HaxoauTecs. [peaynpexmaiite 0 MpemaTeTBUAX: CTYNEHAX, yKax,
sIMax, HU3KUX IPUTOIOKAX, TPYDax u T.II.

- Hemone3syiite, ecnu 9T0 yMecTHO, (pasel, XapakTepusylOIIHe 3BYK, 3allaX, pacCTOSHHE.
Henutecy yBUIECHHBIM.

- Obpamaiiteck ¢ cobakaMu-NOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIME JIOMAITHHMH JKHBOTHBIMH.
He xomannyiiTe, He Tporaiite 1 He UTpaiTe ¢ cOOAKOH-TIOBOIBIPEM.

- Ecmm BBl cobOmpaeTech 4MTaTh HE3psYeMy 4YeIOBEKY, CHAyajga IPEIyIpeauTe 00 3TOM.
l'oBopute nHOpManbHbIM rosiocoM. He mponyckadite uHbpopmanuio, eciu Bac o0 3TOM He
HOTIPOCHT.

- Ecim 370 BakHOE NHMCBMO HIIHM JIOKYMEHT, HE HYXKHO ISl yOeJHTENBHOCTH JaBaTh €ro
norporath. IIpu 3TOoM He 3ameHsiiTe uyreHue nepeckasoM. Korma Hespsiauit desoBeK JT0JDKEH
NOJIIMCATh JOKYMEHT, pounTaiite ero o0sa3arenbHo. MHBATHIHOCTE HE OCBOOOXK/IACT CJIETIOrO
4eJi0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.

- Beernma ofpamaiiTech HEOCPEACTBEHHO K YETOBEKY, JaXKe €ClH OH Bac He BHIHT, & HE K ero
3psSYEMy KOMIIAHLEOHY.

- Beerna nasemafite cebs u npeacraBisiite ApYyruX COOECETHHKOB, & TAaKKE OCTAIBHBIX
IPUCYTCTBYIOIMX. ECIM BBl XOTHTE MOXKATh PYKY, CKAXKUTE 00 9TOM.

- Korna BeI penaraere He3psiueMy YEJIOBEKY CECTh, HE YCaXKUBAHTE €ro, a HalpaBbTe PYKY Ha
CIMHKY CTyJla WIM IIOMJIOKOTHUK. He Bomgure mo moBepXHOCTH ero pykKy, a maiite emy
BO3MOYHOCTb CBOOOJIHO NOTporarh npeamer. Eciom Bac MONPOCHJIM MOMOYH B3STh KaKOM-TO
IPEIMET, HE CJIENYET TAHYTH KUCTh CJIENOT0 K IPeaAMeTy U OpaTh ero pykoi 3ToT IpejiMer.

- Korza BEI 061miaeTech ¢ rpynmoit He3psiaux JioaeH, He 3a0biBaiiTe Kadk/(blid pa3 Ha3bIBATH TOTO,
K KOMY BBEI 0Oparaerech.

- He 3acraBngiite Bamero cobeceHMKa BeImaTh B IIYCTOTY: €CIH BBl II€pPEMEINAETECh,
OpeyNpesinTe €ero. BrionHe HOPMaJbHO YHOTPEOJISITH CIOBO «CMOTpeTh». s Hespsdero
YeJIOBEKa 3TO 03HAYAET «BUJIETh PYKAMH», OCSI3aTh.

- W3beraiiTe pacruibIBUATBIX ONPENENEeHUH ¥ MHCTPYKIHH, KOTOpbIe 0OBIYHO COMPOBONKIAIOTCS
J)KecTaMH, BhlpakeHuit Bpoje «(CraxaH HaXoguTCs rie-To Tam Ha croyiey. Crapaitech OBITH
TouHBEIMH: «CTakaH rmocepe/Iuie CToNay.

- Eciam BBl 3amMeTHNIM, 4YTO HE3psYMH 4YenoBeK COMICS ¢ MapuipyTa, HE YIpPaBIsdTe €ro
IBIDKCHHEM Ha pacCTOSHHUM, TIOJOUIUTE B MOMOTHUTE BHIOPATHCS HA HYKHBIH NYTh.



- [Ipu cycke uiaM moabeMe Mo CTYNEHbKAM BeJMTE HE3PSAUEro YeloBeKa IEPIEHIMKYISPHO K
nuM. Ilepensurasce, He nenaiite peIBKOB, Pe3KUX MBHIKCHUH. [Ipy COMPOBOMKIEHUN HE3PIUETO
4eJI0BeKa He 3aK/IabIBaliTe pyKH Ha3ad — 3TO HeY/00HO.

2.7.3. IlpaBuia STHKeTA IpK OOIEHUH ¢ HHBAIN[AMHU, UMEIOIIMME HapyIIeHHE CIyXa:

- PasropapmBas c dYeloBeKOM, y KOTOPOrO IUIOXOH CIIyX, CMOTPHTE NpAMO Ha Hero. He
3aTeMHSUTE CBOE JMI0 M HE 3aropakBaiite ero pykamH, BOJOCAMH WIH KAKAMH-TO
npenMeramu. Bamn codeceHuK NO/DKEH HMETh BO3MOMKHOCTD CIICIUTH 3a BHIPAKEHUEM BaIlEro
JIMLA.

- CylIecTBYeT HECKOJILKO THIOB M CTeneHed TiyXoThl. COOTBETCTBEHHO, CYMIECTBYET MHOTO
croco0oB  OOINEHHs € JIOABMH, KOTOPBIE IUIOXO CHBINAT. ECaM BBl He 3HAeTe, KAKOi
NPEANOYECTh, CIIPOCUTE Y HUX.

- HexoTopele TIOAM MOTYT CIIBIIATH, HO BOCIPHHHMAIOT OT/ENbHBIE 3BYKHM HENpaBHIbLHO. B3
3TOM Cilydae TOBOpUTE OOJiee IPOMKO M YETKO, TMOJOHpas IOIXOJSIHNA ypoBeHb. B apyrom
cllyyae MOHaZ00MTCs JIMIIL CHU3HTh BBICOTY T0JIOCA, TAK KaK YEJIOBEK YTPATHI CIIOCOGHOCTEH
BOCIIPHHUMATh BBICOKHE YaCTOTEL.

- UroOpl npHBieUs BHUMAHUE YEJIOBEKA, KOTOPHIHA IJIOXO CHBIIUT, HA30BHTE €r0 10 MMEHH.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YeIOBEKA HIIH JKe 10MaxaTh PYKOH.

- ['oBopuTre sicHo ¥ poeHO. He HyXHO H3NHINHE HOAYEPKHBATEH 4TO-TO. KpHuaTh, 0COOGEHHO B
yXO0, TOKE HE Ha0.

- Ecim Bac mpocsT NOBTOPUTH YTO-TO, HOmpoOyiite mnepedpasupoBaTh CBOE IPEAIONKEHHE.
Ucnosb3yiiTe KeCTHI.

- ¥6emutecek, uro Bac noHsuu. He crecHIiTECH CIPOCHTD, TIOHSUT JIM Bac COOECEIHHK.

- Eciu BBI coobmiaere mH(boOpMaImoo, KOTOpas BKIIOYAaeT B ce0s HOMEp, TEXHMYECKHH HIIH
APYro# CIIOKHBIA TEPMHUH, aJpec, HAMIIMTE ee, cooOIuMTe 110 (PAaKCy WM JIEKTPOHHOU MOYTe
WK JIFOOBIM JIPYTUM cIIOcO0OM, HO Tak, YTOOBI OHA OBLIA TOYHO MOHSTA.

- Eci CcymecTByloT TpyQHOCTH IIpH YCTHOM OOIIEHHM, CIpPOCHTE, He OymeT Ju mpoime
IEPETIMCHIBATECS.

- He 3a0biBaiite 0 cpene, KoTopast Bac OKpyskaeT. B OOIBIIHX MM MHOTOJIIOIHBIX IIOMEIEHUIX
TPYJHO OOINATHCS € JIFOABMHU, KOTOPBIE IUIOXO CHBIMIAT. SPKOE COJIHIIE MM TE€HH TOXKE MOTYT
ObITH Dapbepami.

- Ouenp uacTO TVIyXHE IIIOOH MCHONB3YIOT $3bIK KeCTOB. Ecim Bbl 00IIaeTech uepes
IepeBOYHKa, He 3a0ylpTe, uTo oOpallaTbesi Hamo0 HEMOCPEACTBEHHO K COOECENHHKY, a HE K
IIEPEBOIUHKY.

- He Bce o1, KOTOpBIE IJIOXO CJIBIIIAT, MOTYT YMTATh IO rydam. Bam jydrne Bcero cipocHTh
00 sToM mpu nepsoil Berpeue. Eciau Bam cobOeceHWK 00JaaeT STHM HABBIKOM, HYMHO
co0MoJaTh HECKOJIBKO BaXKHBIX IpaBHi. IloMHMTE, YTO TOJIBKO TPU K3 JECATH CJIOB XOPOIIO
IIPOYUTHIBAOTCS.

- HyxHO cMOTpeTh B MU0 cOOECEeITHUKY M TOBOPUTH SICHO M MEICHHO, MCIIOJIE30BaTh MPOCTHIE
(pasel 1 u3b€eraTe HeCYIIECTBEHHBIX CIIOB.

- HyHO HCIIONb30BaTh BBIpAYKEHHUE JIUIIA, JKECTHI, TENOJBHIKEHHUS, €CIIH XOTHTE IO JYEPKHYTh
WK TIPOSICHUTE CMBICIT CKA3aHHOTO.

2.7.4. 1lpaBuna STHKeTa IpH OOINCHHUU C HMHBAJIMJAMH, MMEIOIIMMH 3aJePXKKY B PasBHTHH U
11po6JieMBl O0IIEHHS, YMCTBEHHBIEC HAPYILICHHUS:

- Mcrione3yiiTe MOCTYITHBIH SI3bIK, BBIPAXKAHTECH TOYHO H 11O HEITY.

- M30eraiiTe ClI0OBECHBIX IITAMITOB M 00PA3HBIX BEIPAKCHHH, €CIIH TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

- Mcxomute U3 TOro, UTO B3POCIBIH YENIOBEK C 3aJePKKOH B pasBUTHH HMEET TAKOM JK€ OIIBIT,
KaK ¥ JI000H JApyro# B3pociblid yenopek. Ecian HeoOX0uMOo, UCTIONB3YHTEe HIUTIOCTPAIIAH HITH
(Gororpaduu. Bynbre roToBEl IOBTOPUTH HECKOTBEKO pa3. He cnamaiitech, eciin Bac ¢ mepBoro
pasa He MOHSIIH.



- Obparaiitecs ¢ 4enoBeKkoM ¢ IpobieMamMu pa3BUTHS TOUHO TaK K€, KaK Bbl Obl 00palaIuch ¢
moObIM JipyruM. B Gecene obcyxaalite Te jxKe TeMbl, KaKHE BB 0OCYIKIAETE ¢ JIPYTHMH JIFOIbMH.
Hanpumep, nnansl Ha BEIXOJHBIC, OTIYCK, TOT0/d, IOCIEIHNAE COOBITHS,

- O6pamaiiTech HEMMOCPEICTBEHHO K YEIOBEKY.

- llomuuTe, uyTO JIFOAM € 3aJEPIKKOH B PA3BUTHH JEECHOCOOHBI M MOTYT MOJIHMCHIBATH
AOKYMEHTEI, KOHTPAKTHI, T0JI0COBATh, JaBaTh CONNACHE Ha MEAUIIMHCKYIO TIOMOIIb | T.JI.

2.7.5. IlpaBuna sTuKeTa Mpr OOIEHUH ¢ MHBAIHIAMHU, UMEIOIMMHE IICHXHYCCKHE HAPYIICHA:

- llcnxwyeckue HapylleHHs — HE TO K€ camoe, YTO NpoOneMbl B pa3BHTHH. JIOMH C
MCHXHYECKUMH  TPOOTEMaMH  MOTYT —HCIBITBIBATE OMOIHOHAJLHBIE PACCTPOHCTBA HIIHA
3aMeIIaTeNIbCTBO, OCIIOKHSIFOIIME UX XKU3HD. Y HUX CBOH 0COOBIH M M3MEHUMBHIM B3I HA MUD.
- He wmajo nymarp, yTo MOAM C ICHXMYECKHMMH HAPYUICHHSMH OOH3aTENBHO HYKIAIOTCH B
JIONIOJTHHTENBHOM ITOMOIIH U CIeIHANTLHOM 00paIleHnu.

- Obpamaiitech ¢ MOABMH C INCHXMYECKUMH HAPYIICHHSIMH KaK ¢ JMYHOCTAMH. He Hy:KHO
Jenartb MPEXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHMM OMBITA OOLICHHS C JPYTHMH JIOJBMH C
TaKoil jxe GPOpMOH MHBAIMIIHOCTH. ;
- He cnepyer nymare, 4To mOOM ¢ NCHXHYECKHMH HApYIIEHHSMH 0OJce APYTHX CKIOHHBI K
HacHIHI0. I10 MU®. Ecnu BeI 1pyKento0HEL, OHH OYIyT 4yBCTBOBATE ce0s CIIOKOHHO.

- HeepHo, 4TO MIOAM C NCHXHYECKHMHU HAPYNICHHSMH HMEIOT IPOOJIeMbl B IIOHMMAHHUH HIIA
HYDKE 10 YPOBHIO HHTEJUIEKTA, YeM OONBITHHCTRO JIIO/IEH.

- Ecn uenoBek, HMEIOMMI IICHXHYECKHE HAPYIISHHSI, PACCTPOCH, CIIPOCHTE €0 CIOKOWHO, YTO
BBl MOKETE CJIEaTh, YTOOBI IOMOYB EMY.

- He Bce sroam, KOTOpEIE TUIOXO CIBINIAT, MOTYT YMTATh 10 Tybam. Bam mydlie BCero CpocuTh
00 oToM npH mepBod Berpede. Ecnmm Bam cobecenmHuk 067amaeT THM HABBIKOM, HYXHO
COOMOaTh HECKONBKO BAXHBIX NpaBHiI. [[OMHHTE, YTO TOJNBKO TPH U3 JECATH CIOB XOPOLIO
IIPOYHUTHIBAIOTCH.

- Hy»xHO cMOTpeTh B IHII0 cOOCCETHUKY M TOBOPUTH SICHO M MEJJIEHHO, HCIOIb30BaTh IPOCTHIE
(pazel 1 u30eraTh HECYIECTBEHHBIX CIIOB.

- HyxHo ucrone3oBare BhIpaKEHHE JIMIA, KECTEHI, TEIOABHKCHHUS, SCIIH XOTHTE MOJYEPKHYThH
HJIH [IPOSICHUTB CMBICII CKa3aHHOTO.

2.7.6. IlpaBuna sTukeTa NpH OOIIEHUN C HHBAIM/IOM, HCIIBITHLIBAIOIIMM 3aTPYIHEHHS B PEYH:

- He urnopupyiite mopmel, KOTOPBEIM TPYAHO TOBOPHTH, MOTOMY 4YTO IIOHSATh HX B BallUX
HHTEpecax.

- He mepeOuBaiiTe W He NONpPaBIATE YENOBEKA, KOTOPBIM HMCIBITBIBAET TPYIAHOCTH B DPEYH.
HaunnaiiTe roBOPHTH TOIBKO TOT/A, KOT/Ia YOEIMTECh, YTO OH YK€ 3aKOHYHI CBOKO MBICTIb.

- He neiTaditeck YCKOPHTH pasroBop. ByabTe rOTOBBI K TOMY, YTO PasroBOP C YEJOBEKOM C
3aTpyJHEHHOH peuplo 3aiiMeT y Bac Oombuie BpeMeHH. Eciii BBl cneridre, JIydile,
H3BHHHUBIINCE, TOTOBOPUTHCS 00 0OIEHUH B JIpyroe Bpems.

- CmoTpuTe B U0 coOeceIHUKY, NOJIEPKHBaiTe BU3YaIbHBIH KoHTAKT. OTHaiite 30l Oeceme
BCE Ballle BHUMaHHE.

- He nymaiite, 4ro 3aTpyAHEHHS B peUH — IIOKA3aTEIh HA3KOI'O YPOBHS HHTEIUIEKTA YeJIOBEKa.

- Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MITH KUBKA.

- He nputBopsiiTech, eciy BLI HE MOHSIM, UYTO BaM cKasaid. He cTecHSIATECH IMEePeCcipOCHTS.
Ecnu BaM cHOBa He yJaJIOCh IIOHATH, NONIPOCKUTE NPOU3HECTH CJIOBO B H0JIce MEIJIEHHOM TEMIIE,
BO3MOIKHO, 110 OyKBaM.

- He 3alpiBaiiTe, YTO 4YeEJIOBEKYy C HapyUIEHHOH pEUYBI0 TOXKE HYKHO BBICKasaThcd. He
nepebuBaiite ero u He noxassaiite. He Toponure roopsiiero.

- Ecmu y Bac Bo3HHKaIOT mpoOieMbl B OOLIEHHH, CIPOCHTE, HE XOYET JIM Ball COOECeIHHK
UCIIONB30BaTh JIPYroi crocod - HarucaTh, HarevYaraTh.



